EBA - ESET Business Account
Zaboravljena lozinka

Tema

Zaboravili ste lozinku za novi portal EBA (ESET Business Account).

Postupak

* otvorite stranicu https://eba.eset.com

* kliknite na “Forgotten password” (SI.1)

* upiSite e-adresu na koju je otvoren EBA racun (S1.2)
(to ne mora biti e-adresa na koju glasi licenca)

* ako ste upisali ispravnu e-adresu, poruka s uputama c¢e biti poslana na nju (S1.3)

Razno

* Mi nemamo vasu lozinku i ne mozemo vam ju poslati.

* Poruka s linkom na kojemu ¢ete moc¢i postaviti novu lozinku obic¢no stize “u roku odmah”, no, internet je to i

moze se dogoditi da ponekad potraje i sat-dva. Budite strpljivi i nemojte uzastopno traziti.

* Iz sigurnosnih razloga, portal ¢e napisati da je poslao e-mail ¢ak i ako ta e-adresa nije u bazi, stoga - pazite
kako upisujete.

Slike


https://www.nod32.com.hr/podrska/kb8929
https://www.nod32.com.hr/podrska/kb8929
https://eba.eset.com

EEen BUSINESS ACCOUNT

ESET Business Account is a license management platform for all ESET
business solutions as well as an entry point te ESET cloud services.

&/ Create a fully functional free trial (no commitment)
v Get an overview of all your security licenses
~/ Check the real-time status on used up seats

' Deactivate and recoup immediately
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S1.1 - Kliknite na “Forgotten password”


https://www.nod32.com.hr/podrska/wp-content/uploads/KB8929-00.png
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EEen BUSINESS ACCOUNT

ESET Business Account is a license management platform for all ESET

business solutions as well as an entry point te ESET cloud services. F0r90tten passwo rd
Enter your email address for ESET Business Account. You will receive
W/ Create a fully functional free trial (no commitment) instructions on how to reset your password.
v Get an overview of all your security licenses e
W Check the real-time status on used up seats —
' Deactivate and recoup immediately
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S1.2 - UpiSite e-adresu na koju je otvoren EBA racun (to ne mora biti e-adresa na koju glasi licenca)

GEen BUSINESS ACCOUNT

ESET Business Account is a license management platform for all ESET
business solutions as well as an entry point to ESET cloud services.

W/ Create a fully functional free trial (no commitment)

Email sent

v Get an overview of all your security licenses
To create a new password follow the instructions in the email you
have received.

v Check the real-time status on used up seats

+/ Deactivate and recoup immediately
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S1.3 - Ako ste upisali ispravnu e-adresu, poruka s uputama ¢e biti poslana na nju



https://www.nod32.com.hr/podrska/wp-content/uploads/KB8929-02.png
https://www.nod32.com.hr/podrska/wp-content/uploads/KB8929-03.png

eba xebax xpasswordx xpwdx xzaboravljenalozinkax xlostpassx lostpass



