
Microsoftovi članci

Kvaliteta rada svih računalnih programa ovisi i o kvaliteti rada operacijskog sustava (OS); ako sustav
neispravno funkcionira i neredovito se održava, nije razumno očekivati da će bilo koji program, pa tako i
antivirusni (a naročito antivirusni jer se integrira duboko u OS), funkcionirati besprijekorno. U nastavku
donosimo neke od Microsoftovih članaka koji mogu pomoći u poboljšanju stanja ažurnosti OS-a i/ili otklanjanju
eventualnih problema, s naglaskom na starije i “napuštene” sustave te na OS za osobna računala.

Mi ne pružamo podršku za korištenje programa trećih proizvođača, tako da se u slučaju nekih problema s
provođenjem radnji povezanih s Microsoftovim alatima možete obratiti njihovoj službi.
Microsoftova podrška:
https://support.microsoft.com/hr-hr
https://support.microsoft.com/hr-hr/contactus/
https://support.microsoft.com/hr-hr/help/4051701/global-customer-service-phone-numbers

Hrvatski

Naslov Poveznica
Windows Update: najčešća pitanja;
Uključenje automatskog ažuriranja
(Win7, Win8, Win10)

https://support.microsoft.com/hr-hr/help/12373/windows-update-faq

Dohvaćanje ažuriranja putem servisa Windows Update
(WinV, Win7, Win8, Win2008R2, Win2012R2)

https://support.microsoft.com/hr-hr/help/3067639/how-to-get-an-update-through-wi
ndows-update

Service Pack 1 SP1 (KB976932)
(Win7, Win2008R2)

https://www.microsoft.com/hr-hr/download/details.aspx?id=5842
Ako gornja stranica ne radi probajte rješenje pronaći na sljedećoj stranici:
https://www.catalog.update.microsoft.com/Search.aspx?q=KB976932
Eng:
https://support.microsoft.com/en-us/help/15090/windows-7-install-service-pack-1-sp
1 ili
Hrv:
https://support.microsoft.com/hr-hr/help/15090/windows-7-install-service-pack-1-sp
1
Ili instalirajte barem sljedeće dvije KB ‘zakrpe’ kako biste mogli koristiti naše
najnovije programe:
https://www.catalog.update.microsoft.com/Search.aspx?q=4490628
https://www.catalog.update.microsoft.com/Search.aspx?q=4474419

Alat za otklanjanje poteškoća sa servisom Windows
Update
(Win7, Win8, Win10)

https://support.microsoft.com/hr-hr/help/4027322/windows-update-troubleshooter

How to download a Windows update manually
(WinXP, Win7; WinV)

https://support.microsoft.com/hr-hr/help/973135/how-to-download-a-windows-upda
te-manually

Windows Update Catalog https://www.catalog.update.microsoft.com
Windows XP Service Pack 3 (KB936929) https://www.catalog.update.microsoft.com/Search.aspx?q=KB936929

Napomena: neki članci su prevedeni programima; neki članci samo imaju “hr” u poveznici ali nisu prevedeni s
engleskog

Engleski
Naslov Poveznica
Windows Update FAQ;
Turn on automatic updates (W7, W8, W10)

https://support.microsoft.com/en-us/help/12373/windows-update-faq

How to get an update through Windows Update
(WinV, Win7, Win8, Win2008R2, Win2012R2)

https://support.microsoft.com/en-us/help/3067639/how-to-get-an-update-through-windows-
update

Service Pack 1 SP1 (KB976932)
(Win7, Win2008R2)

https://www.microsoft.com/en-us/download/details.aspx?id=5842

Windows Update Troubleshooter
(Win7, Win8, Win10)

https://support.microsoft.com/en-us/help/4027322/windows-update-troubleshooter

https://www.nod32.com.hr/podrska/kb6601
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Naslov Poveznica
How to download a Windows update manually
(WinXP, Win7; WinV)

https://support.microsoft.com/en-us/help/973135/how-to-download-a-windows-update-manu
ally

Windows Update Catalog https://www.catalog.update.microsoft.com
Windows XP Service Pack 3 (KB936929) https://www.catalog.update.microsoft.com/Search.aspx?q=KB936929

.

xmsx xmssupportx xwinupdx xwindowsupdatex xw7x xwin7x xw8x xwin8x xw10x xwin10x xwxpx xwinxpx
xwinvistax xwin2008x xwin2012x xsp1x xservicepackx

https://support.microsoft.com/en-us/help/973135/how-to-download-a-windows-update-manually
https://support.microsoft.com/en-us/help/973135/how-to-download-a-windows-update-manually
https://www.catalog.update.microsoft.com
https://www.catalog.update.microsoft.com/Search.aspx?q=KB936929

