Kako rucno deinstalirati ESET Cyber Security?

Problem

e Tijekom deinstalacije ESET Cyber Security dobili ste poruku pogreske
“Uninstallation completed with error” ili “Uninstall Failed”

e Prilikom nadogradnje s ESET Cyber Security na najnoviju verziju ESET Cyber Securitydobili ste poruku
pogreske
“Uninstall Failed”

800 ) Install ESET Cyber Security &

There were errors with the installation. You may want to try i

& Introduction
i Read Me

& License

© Version Check

O Setup Uninstall Failed

& Destination Select

© Installation Type The following uninstall step failed: Removing Finder's

1 ipts. h f f

B instalia it Context Menu Scripts. Contact the software manufacturer
for assistance.

B Summary

CSler Go Back Close
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RjeSenje
Upozorenje!

Pocnite s Postupkom I

Nastavite na Postupak II samo ako problem nije rijeSen.

Postupak I: Ru¢no uklanjanje ESET Cyber Security

1. Zatvorite svaki ESET-ov prozor ukljucujuci i prozor ESET Cyber Security Setup (ako je otvoren).
2. Kliknite na Apple ikonu,

System Preferences — Users & Groups.


https://www.nod32.com.hr/podrska/kb626
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3. Odaberite korisnicki racun s administratorskim ovlastima.

(Ako postoji viSe korisnika s administratorskim ovlastima, ponavljajte sljedece korake za svakog od njih)

o Kliknite na Login Items,

o tamo odaberite ESET-ov program

o potom kliknite na ikonu “minus” kako bi taj zapis uklonili s liste.

Ako tamo nema zapisa za ESET, nastavite na korak 4.
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4. Kliknite na Finder E — Applications,
potom dvoklikom pokrenite Utilities — Activity Monitor.

(- NaNs) [ Applications Py 800 (3] Utilities "
(a _ ) @ )
FAVORITES Today - Date Modified Sic FAVORITES Name - Date Modified Size
& (@ iTunes Nov 8, 2016, 1:33 PM 28150 Gt [ Activity Monitor Aug 11, 2014, 8:13 AM
£ All My Files % Preview Oct 14, 2016, 2:08 AM 37 2 Al My E B Adobe AR Application Installer Dec 19, 2014, 2:12 PM T2 ME
[ System Prefere Aug 014 9:19 AM - A Adobe AIR Uninstaller Dec 19, 2014, 2:12 PM 60 ME
¥ Applications 3 Utilities Dec 19, 2014, 2:13 PM pAPipplications B Adobe Flash Player Install Manager Feb 12, 2014, 10:12 AM 594 KE
S —
Documents Documents irPort Uil ay 21, 2 1:05 PM :
& & App Store Aug 11, 2014, 5:19 AM 3.1M . AppleScript Editor Aug 11, 2014, 9:19 AM 10.9 ME
© Downloads (€) ESET Cyber Security Pro Oct 26, 2016, 8:21 AM 125.7 0 © Downloads [ Audio MIDI Setup Aug 24, 2013, 10:11 PM 10.9 ME
H Movies @ safari Oct 26, 2016, 5:58 PM 38.90 = Movies < Bluetooth File Exchange Oct 14, 2016, 2:08 AM 2.6 ME
73 Music May 77 Music % Boot Camp Assistant Aug 11, 2014, 8:19 AM 5.3 ME
¥ Colorsync Utility Aug 24, 2013, 10:57 PM 16.1 ME
@ Pi TextEdit Aug 11, 2014, 9:19 AM 68N @ Pi 2 prlaih :
Pictures zl L = Pictures B Console Aug 11, 2014, 8:19 AM 10.2 ME
TR 20 pEViCES @ DigitalColor Meter Aug 24, 2013, 10:01 PM 1 ME
= & mail Aug 11, 2014, 3:19 AM 536 B rarl <V Disk Utilit Aug 11, 2014, :19 AM 22 Me
= A ) & ¥V g 11, 3
= Macintosh S5D & ovo Player Aug 11, 2014, 9:19 AM 2260 i Macintosh SSD ¥ Grab Apr 16, 2013, 12:03 PM 17Me
|= Untitled € Google Chrome Nov 7, 2016, 5:01 PM 3817 N |2 Untitled «l Grapher Mar 7, 2013, 2:31 PM 35.6 ME
[ Macintosh HD & Snagit Jan 20, 2014, 1:14 PM 70.1 0 [ Macintosh HD = /4 Keychain Access Oct 14, 2016, 2:08 AM 14.3 ME
1 VMware Fusion Oct 23, 2014, 6:29 PM 739.10 E Minration acsisranr ain 74 2013 10:05 PM 17 ME
TAGS TAGS
@ Red (_'\ Macintosh SSD » (5 Applications » [ Utilities @ Red ) Macintosh SSD » ;] Applications » [i7] Utilities » BB Activity Monitor
1 of 41 selected, 45.37 GB available 4 1 of 22 selected, 45.36 GB available
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Kliknite na sliku za povecéani prikaz

5. Odaberite zapis za ESET Cyber Security

kliknite na Quit Process,

potom (kada budete upitani “Are you sure you want to quit this process?”) kliknite na Force Quit.

Ponavljajte gore navedene korake za svaki unos ESET Cyber Security programa.

Ako nema zapisa za ESET Cyber Security nastavite na korak 6.
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6. Kliknite na Finder E — Applications.
Desnom tipkom misSa kliknite na ESET Cyber Security
potom kliknite na Show package Contents.
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7. Rasirite Contents — Helpers,
tamo dvoklikom pokrenite Uninstaller.
Ako proces deinstalacije zavrsi porukom pogreske ili uopée ne zavrsi, povucite zapis za ESET Cyber
Security u smece (to the Trash) i unesite administratorsku lozinku kada to bude zatrazeno od vas.

Ako nema zapisa za ESET Cyber Security, nastavite na postupak II ovdje ispod.



800 (€) ESET Cyber Security Pro e

H - | En|EREE e
FAVORITES Name 4  Date Modified Size
m I v t] Contents I Oct 26, 2016, B:21 AM ==
% All My Files » || _CodeSignature Sep 22, 2016, 2:06 PM --
Applicati P FinderMenu Oct 26, 2016, 8:21 AM —
¥ Applications v (] Helpers Sep 22, 2016, 2:05 PM .-
Desktop r esets_trayw Oct 26, 2016, 8:22 AM 5 MB
Iﬂj RGeS M il Sep 22, 2016, 2:05 PM 105 KB
0 D load &3 Uninstaller Oct 26, 2016, 8:22 AM 5.5 MB
ownloads " Infe.plist Sep 22, 2016, 2:03 PM 2 KB
H Movies » [ MacOs Oct 26, 2016, B:21 AM --
n Music  Pkglinfo Sep 9, 2016, 2:45 AM 8 bytes
| 2 EI Plugins Oct 26, 2016, B:21 AM --
—
Pictures » [ Resources Oct 26, 2016, 8:21 AM .
DEVICES
| Macintosh SSD
L Untitled
E]g Macintosh HD =
TAGS
® Red I'| Macintosh 55D = (3] Applications » @ ESET Cyber 5¢ » | Contents » [ | Helpers » = Uninstaller
;.4 1 of 12 selected, 45.36 GB available
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8. U prozoru ESET Cyber Security Setup kliknite na Uninstall.
U prozoru Uninstallation completed successfully kliknite na Close.
800 ESET Cyber Security Pro Setup 800 ESET Cyber Security Pro Setup
Welcome to ESET Cyber Security Pro Setup Uninstallation completed successfully.
© Introduction The Setup Wizard allows you to uninstall ESET Cyber Security Pro from & Introduction
@ Uninstallation yosrcompster © Uninstallation o
Warning!
® Summary © Summary
Uninstalling ESET Cyber Security Pro will expose your system to risk. The

antivirus software helps protect your computer against viruses and other
security threats.

Uninstall Succeeded.

The software was successfully uninstalled.

A computer restart is required for the changes to take effect. Click
Close to exit the Setup Wizard and restart the computer.
) / .
Gaer
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Kliknite na sliku za povecani prikaz

9. Kliknite na Finder — Applications,
tamo dvoklikom pokrenite Utilities — Terminal.

U prozoru Uninstallation completed successfully kliknite na Close.
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Kliknite na sliku za povecani prikaz

10. U Terminal prozoru upiSite nize navedenu naredbu pa pritisnite Enter.
sudo rm -Rf "/Library/Application Support/ESET"
UpisSite lozinku u komandnu liniju pa pritisnite Enter.
Kursor u komandnoj liniji u Terinalu i lozinka koju ¢ete upisivati nece biti vidljivi.
Osigurajte da lozinku upisujete korektno i to samo jednom - prije nego Sto pritisnete tipku Enter.
U Terminal prozoru upisite nize navedenu naredbu pa pritisnite Enter.

rm -Rf ~/.esets

o0 ® 72 ESETOSA — -bash — BO=24 i
| 3ct Jooins Thy Blow 17 ﬂ-"l'—!-'—!'} falal rnnir.n'lﬁ .I
ESETs-Mac-mini:~ ESETO0S5A% sudo rm -Rf “"/fLibrary/Application Support/ESET"
Password:

ESETs-Mac-mini:~ ESETO05A% rm -Rf ~/.esets
ESETs-Mac-mini:~ ESETOSA% I
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11. Restartajte racunalo.

ESET-ov program trebao bi biti potpuno uklonjen s tog macOS racunala.
O nadogradnji:

Ako nadogradujete s ESET Cybersecurity (4.x) na nove verzije ESET Cyber Security, nakon zavrSenog

procesa deinstalacije pratite instrukcije iz ovog clanka baze znanja:


https://www.nod32.com.hr/podrska/img/soln3244/kb3244fig1-8.png

1. Umetnite ESET Cyber Security CD u racunalo i dvoklikom na ESET ikonu

o https://www.nod32.com.hr/podrska/kb617

Postupak II: Deinstalacija koristenjem ESET Cyber Security .dmg

na Desktopu
pokrenite instalacijski proces. Ako ste ESET-ov program preuzeli s Interneta, kliknite na instalacijski
paket u Downloads mapi (ili u drugoj zadanoj mapi u pregledniku).
o Ako nemate instalacijski CD niti instalacijski paket, instalacijski paket mozete preuzeti iz
odgovarajuce objave na nasoj Download stranici (tamo potrazite i preuzmite odgovarajucu

instalacijsku datoteku za ESET Cyber Security).
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. Dvoklikom na Uninstall ikonu pokrenite deinstalaciju i pratite upute na ekranu za deinstalaciju ESET

Cyber Security.

Ako dobijete poruku “Identity of the installer cannot be
confirmed”:

Ako je instalacija ESET-ovih programa blokirana, stisnite i drzite tipku CTRL + Kliknite (ili kliknite
desnom tipkom miSa ako imate misa s dvije tipke) na instalacijsku datoteku,

iz kontekstnog menija odaberite Open,

potom kliknite na Open kada od vas to bude zatrazio Apple gatekeeper.

Za viSe informacija o tome kako konfigurirati Apple gatekeeper, procitajte ovaj ¢lanak tvrtke Apple na tu
temu (link na clanak na engleskom)


https://www.nod32.com.hr/podrska/kb617
https://nod32.com.hr/download/download-kucni-korisnici/
https://support.apple.com/hr-HR/ht202491
https://support.apple.com/hr-HR/ht202491
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3. Kada proces deinstalacije zavrsi kliknite na Close da izadete iz programa za deinstalaciju.

4. Restartajte macOS racunalo.

O nadogradnji

Ako nadogradujete s ESET Cybersecurity (4.x) na nove verzije ESET Cyber Security, nakon zavrSenog procesa

deinstalacije pratite instrukcije iz ovog ¢lanka baze znanja:
¢ https://www.nod32.com.hr/podrska/kb617

Ako i dalje ne mozete rijeSiti problem, molimo kontaktirajte nasu sluzbu podrske

Dodatne informacije i linkovi na povezane clanke baze
Znanja

e Sustav online pomo¢i za ESET Cyber Security Pro

o Sustav online pomo¢i za ESET Cyber Security

SOLN3244 xmacx xdeinstx xuninstx



https://www.nod32.com.hr/podrska/kb617
https://www.nod32.com.hr/podrska/kontakt
https://help.eset.com/ecsp/6/en-US/
https://help.eset.com/ecs/6/en-US/

