Kako preuzeti, instalirati i aktivirati ESET Cyber Security?

Pitanje

e Kako preuzeti, instalirati i aktivirati ESET Cyber Security (ECS)?

Odgovor

e Instalacija ESET ESET Cyber Security
o Aktivacija ESET ESET Cyber Security

Postupak mozda slikama prikazuje nesto stariju verziju programa, no princip je isti.

Slike u ovom clanku

Sve slike u ovom clanku prikazuju stariju verziju programa ESET Cyber Security Pro, no sve radnje oko

instalacije i aktivacije iste su.

Installacija iz preuzete .pkg datoteke

Tijekom instalacije i prvog pokretanja ESET-ovog programa za macOS instaliranog iz .pkg datoteke, neophodno

je da to macOS racunalo ima pristup Internetu kako bi Apple mogao ovjeriti ESET kernel ekstenzije.

A. Instalacija ESET Cyber Security

1. Prije instalacije programa ESET-ovih programa trebate deinstalirati svaki ranije instaliran antivirusni
program drugih proizvodaca (ako ga imate).
Za veCi broj drugih antivirusnih programa alate za deinstalaciju mozete pronaci sljedeéi odgovarajuéi link
iza ESET-ove baze znanja:
Uninstaleri (alati za uklanjanje) za uobi¢ajene macOS antivirusne programe (tekst na engleskom)

2. Preuzmite (download) najnoviji instalacijski paket koji odgovara vasoj licenci tako da kliknete na
odgovarajuci link ovdje dolje:
Preuzmite ESET Cyber Security

3. Datoteka Instalacijskog paketa pojaviti ¢e se u mapi za Download (ili u nekoj drugoj inicijalno odabranoj
mapi web preglednika kojeg koristite).
Kliknite na tu datoteku kako bi ju otvorili.
* Ako instalaciju pokrecete s CD-a prvo odaberete zeljeni jezik instalacijskog paketa kao Sto je prikazano

na slici ispod (slika 1-1)


https://www.nod32.com.hr/podrska/kb617
https://support.eset.com/kb2549/
https://download.eset.com/com/eset/apps/home/eav/mac/latest/eset_cybersecurity.dmg
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4. U slucaju potrebe (odnosno ako u licenci niste dobili licencni kljuc), prije ili po izvrSenom preuzimanju
instalacijske datoteke, kliknite na ” Pretvorite postoje¢e ESET korisnicko ime i lozinku u licen¢ni kljuc¢”
kako bi mogli provesti konverziju postojeceg ESET korisnickog imena i lozinke u aktivacijski (licenc¢ni)
kljuc.

Aktivacijski (Licencni) klju¢ bit ¢e neophodan za aktivaciju ESET Cyber Security programa.
5. Proces instalacije pokrenite dvoklikom na instalacijsku ikonu.
Kada to od vas bude zatrazeno kliknite na Continue kako bi pokrenuli ¢arobnjaka za instalaciju.
[ NN — ESET Cyber Security Pro

(es[33) CYBER SECURITY PRO
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https://my.eset.com/convert?culture=hr-HR

6. Kliknite na Continue kako bi pokrenuli carobnjaka za instalaciju (Installation Wizard).

: This package will run a program to
[ determine if the software can be installed.

To keep your computer secure, you should only run
programs or install software from a trusted source. I

you're not sure about this software's source, click
Cancel to stop the program and the installation.

Cancel [ Continue

(es[E) Go Back Continue
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7. Procitajte uvodni tekst (Introduction) pa kliknite na Continue.
® @ Install ESET Cyber Security Pro

Welcome to the ESET Cyber Security Pro Installer

The Setup Wizard will install ESET Cyber Security Pro on your

¢ Introduction computer.
Read Me
. Warning!
License g
Version Check To avoid serious conflicts, it is critical that you uninstall any other
security applications such as antivirus or anti-spyware programs
Setup before continuing installation.

Destination Select

Installation Type IMPORTANT:
Installation Your software is not activated yet. Please follow these simple
steps to complete activation:
Sumrmmary
¢ Go through the installation process
* "ESET Activation" will appear on your screen after
successful installation
* Follow instructions to activate the software
(es[=hy | Continue
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8. Provjerite sistemske zahtjeve, pa kliknite na Continue.



[ ] @ Install ESET Cyber Security Pro

Impartant Information

Introduction Systern requirements

¢ Read Me
Li + Mac computer with an Intel processor
il + Processor architecture: Intel 64-bit
Version Check « mac0S: 10.9 - 10.14
«  Memory: 300 MB
Setup + Disk space: 200 MB
Destination Select
Installation Type
Installation
Summary
CSlet Print... Save... GoBack | Continue
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9. Kliknite na Continue — Agree da potvrdite prihvacanje licen¢nog ugovora.
@ Install ESET Cyber Security Pro

To continue installing the software you must agree to the terms of
the software license agreement.

inty Click Agree to continue or click Disagree to cancel the installation and

Re: quit the Installer. 9 ot
o Lic

¥
G
Vel : : R
Read License Disagree Agree U
Sel
Destination Select
Installation Type Software End User License Agreement
Installation
Summary Under the terms of this Software End User License Agreement

(hereinafter referred to as "Agreement") executed by and between
ESET, spol. s r. 0., having its registered office at Einsteinova 24, 851 01
Bratislava, Slovak Republic, registered in the Commercial Repister
administered by Bratislava I District Court, Section Sro, Entry No 3586/
B, Business Registration Number 31 333 535 (hereinafter referred to as
"ESET" or "Provider™ and wou. a vohvsical person or leeal entitv

(es[22 Print... Save... GoBack || Continue
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10. U prozoru Version Check kliknite na Continue.

Mi preporucujemo da uvijek instalirate najnoviju verziju ako ste upozoreni o njenoj dostupnosti.



‘@0 (€) Install ESET Cyber Security Pro =

Version Check

Introduction Version check successful. Click Continue.
Read Me

License

Version Check

Setup

Destination Select

Installation Type

Installation
Summary
(es[Zh) Go Back || Continue
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11. Kliknite na Continue za izvodenje tipi¢ne instalacije (Typical (recomended)) instalaciju.
Ako u programu zelite podesiti prilagodene postavke, Kliknite na Custom pa onda na Continue. (Slika
1-7)

@O (&) Install ESET Cyber Security Pro oy

Installation Mode

Please choose whether to install ESET Cyber Security Pro with

© Introduction . . - .
Typical settings (provides the best balance of security and
© Read Me speed) or select Custom for additional configuration options.
o License
© Version Check
o Setup

Destination Select

Installation Type @

Installation
Summary Installation mode
ﬂ Typical (recommended)
I Custom
(es[22) Go Back | Continue
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12. U prozoru Live Grid odaberite Zeljeno pa kliknite na Continue.
Sustav ranog upozoravanja Live Grid (Live Grid Early Warning System) dostavlja novo otkrivene prijetnje
ESET-ovim laboratorijima i pruza povratne informacije, Sto poboljSava zastitu racunala.

Ako to Zelite onemoguciti uklonite oznaku u potvrdnom okviru pokraj Enable Live Grid Early Warning
System).
ESET i mi preporucujemo da Live Grid ne onemogucavate!

, [ () Install ESET Cyber Security Pro - |

ESET LiveGrid®

ESET LiveGrid® feedback system allows us to collect statistics
and information about suspicious objects, which we process

¢ Read Me automatically to create detection mechanisms in our cloud
- system. We then immediately apply these to ensure that our
customers have the maximum level of protection.

o Introduction

« Version Check

o Setup
Destination Select
Installation Type
Installation

Summary

v Please select one of the options
Enable ESET LiveGrid® feedback system (recommended)
Disable ESET LiveGrid® feedback system
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13. Odaberite zeljenu akciju za konfiguraciju detekcije potencijalno nezeljenih aplikacija / Potentially
unwanted applications i kliknite na Continue.
Mi preporucujemo da odaberete omogucavanje prepoznavanja potencijalno nezeljenih aplikacija / Enable

detection of potentially unwanted applications)



e O @ Install ESET Cyber Security Pro ]

Potentially Unwanted Applications

Potentially unwanted applications are programs that usually
reguire the user's consent before installation. They might not
Read Me pose any security risk, however, they can affect your
computer's performance, speed and reliability as well as
change its behavior.

Introduction

License
Version Check

© Setup
Destination Select
Installation Type
Installation

Summary

v Please select one of the options i
Enable detection of potentially unwanted applications

Disable detection of potentially unwanted applications
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14. Kada budete spremni kliknite na Install da instalirate Zeljeni program.
® @ Install ESET Cyber Security Pro =}

Standard Install on "Macintosh HD"

e clucs This will take 140.5 MB of space on your computer.

Read Me Click Install to perform a standard installation of this software
on the disk "Macintosh HD"

License

Version Check
Setup

Destination Select

@ Installation Type

Installation
Surmrmary
Change Install Location..
(es[L) Go Back Install
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15. Kada od vas to bude zatrazeno, unesete ime i lozinku korisnickog ra¢una s administratorskim ovlastima,

Potom kliknite na Install Software.



= Installer is trying to install new software.

I ~
i IE Enter your password to allow this.

User Name: |admin

Password: |uuuun| |

@ Cancel Install Software
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16. Instalacija moze trajati nekoliko minuta.

Kada vidite poruku “The installation was successful” kliknite na Close i nastavite na dio II ovdje ispod.
@ @ Install ESET Cyber Security Pro s}

The installation was completed successfully.

Introduction
Read Me
License
Version Check

Setup The installation was successful.

Destination Select The software was installed.
Installation Type
Installation

& Summary

Gaet
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17. Nakon prve instalacije na macOS, dobiti ¢ete sistemsku obavijest “System Extension Blocked” a od

strane ESET-ovog programa dobiti ¢ete obavijest “Your computer is not protected”.

Dopustite prosirenja sustava na macOS racunalu

1. U ESET-ovoj obavijesti “”Your computer is not protected” kliknite na Open System Preferences.



® | CYBER SECURITY PRO

Your computer is not protected.
System extensions needed by ESET Cyber Security Pro were

blocked by macO5. To enable protection:
1. Open System Preferences and allow apps from "ESET, spol. s r.o”

to load extensions

2. Start ESET Cyber Security Pro again

Learn more

Start Again Open System Preferences

2. Kliknite na Security & Privacy.

Slika 2-1

e System Preferences Q, Search
D M H 9|e |
v |
General Desktop & Dock Mission Language Security Spotlight  Motifications
Screen Saver Control & Region & Privacy
J ! < — ﬁ &
CDs & DVDs Displays Energy Keyvboard Mouse Trackpad Frinters & Sound
Saver Scanners
iCloud Internet Extensions Metwork Bluetooth Sharing
Accounts
2 ® @ ¢ & = 0 @
Users & Parental App Store Dictation Date & Time Startup Time Accessibility
Groups Controls & Speech Disk Machine
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3. Kliknite na ikonu lokota na dnu ekrana lijevo (pokraj nje piSe Click the lock to make changes) da

dozvolite promjene.




Security & Privacy Q¢

m FileVault  Firewall Privacy

A login password has been set for this user Change Password...

Require password 5 minutes after sleep or screen saver begins

Show a message when the screen is locked

v | Disable automatic login

Allow apps downloaded from:

System software from developer “ESET, spol. s r.0." was blocked

from loading.

o~

[ | Click the lock to make changes.

©, :
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4. Kliknite na Allow pokraj poruke “System software from developer “ESET, spol. s.r.0.” was blocked

from loading*“.

Gumb “Allow” je onemogucen

Neophodan je fizicki pristup macOS racunalu da budu dozvoljena proSirenja sustava (kernel

ekstenzije).

Gumb Allow bit ¢e onemogucen (zasivljen) ako daljinski pristupate racunalu.




D £ i Security & Privacy Q ¢

W FileVault  Firewall  Privacy

A login password has been set for this user  Change Password...

Require password 5 minutes after sleep or screen saver begins

Show a message when the screen is locked
Disable automatic login

Allow apps downloaded from:

App Store
© App Store and identified developers @
System software from developer “ESET, spol. s r.o." was blocked Allow
from loading.
[l Click the lock to prevent further changes. Advanced... 7
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5. Kliknite na Start Again.

@ | (esZl) CYBER SECURITY PRO

Your computer is not protected.

System extensions needed by ESET Cyber Security Pro were
blocked by macOS. To enable protection:

1. Qpen System Preferences and allow apps from "ESET, spol. s r.o”

to load extensions
2. Start ESET Cyber Secyrity Pro again

Learn more

Start Again Open System Preferences
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18. Nakon prve instalacije na macOS, morate omoguciti ESET programu da pristupa zasticenim podacima

korisnika kako bi na tom ra¢unalu omogudili punu zastitu.

Dozvolite ESET programu da pristupa korisnickim podacima na tom macOS rac¢unalu



General

.

-

Displays

1. Iz Apple menija, kliknite na System Preferences — Security & Privacy.

System Preferences
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Dock

Keyboard Mouse

Printer
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Disk

Sound
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Date & Time Time
Machine
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Controls

©

Touch ID

Accessibility

Java MagicPrefs

Slika 3-1

2. Kliknite na karticu (Tab) Privacy.
3. Odaberite opciju Full Disk Access.
4. Kliknite na ikonu lokota na dnu ekrana lijevo (pokraj nje pisSe Click the lock to make changes) da

dozvolite promjene.



Security & Privacy

General FileVault Firewall Privacy

Reminders Allow the apps below to access data like Mail,

Messages, Safari, Home, Time Machine backups and
Photos certain administrative settings for all users on this Mac.

Camera
Microphone
Accessibility
Full Disk Access
Automation
Analytics

Advertising

B
QO
s
®
s
o
m
-‘!1

a Click the lock to make changes.
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5. Povucite i spustite (Drag and drop) ikonu ESET-ove aplikacije u popis dozvoljenih aplikacija (Allow
list) ili kliknite na ikonu “+” i odaberite ESET-ovu aplikaciju.

6. bit ¢e prikazana obavijest o potrebi restarta racunala.
Kliknite na Later.

U ovom koraku nemoite restartati racunalo.




Q, Se

“ESET Endpoint Security.app” will not have
full disk access until it is quit.

You can choose to quit "ESET Endpoint Security.app”

Remin: now, or do it on your own later.
emin |

Later Quit Now ups and
Photos 1 this Mac.

Camera v @ ESET Endpoint Security
Microphone

Accessibility

Full Disk Access

Automation

Analytics

B
8
n
®
-
1¥
il
Lo

Advertising

é\ Click the lock to prevent further changes. Advanced...

Slika 3-3

7. Rucno restartajte ESET-ov program, ili resetirajte racunalo.

B. Aktivacija ESET Cyber Security

18. Po zavrSetku instalacije ESET Cyber Security programa, automatski ¢e se otvoriti prozor za

aktivaciju programa.

U polju Activation (License) Key, upisite ili kopirajte aktivacijski (licenc¢ni) klju¢ pa potom kliknite
na Activate.

Ako se prozor za aktivaciju ne otvori automatski, kliknite na ikonu ESET-a (€] ili & y traci menija,
odaberite Open ESET Cyber Security, i potom kliknite na Activate.

U sluc¢aju potrebe (odnosno ako u licenci niste dobili licen¢ni klju¢ ve¢ samo ESET korisnicko ime i
lozinku), kliknite na ” I have Username and Password, what do I do?” kako biste mogli provesti

konverziju postojeceg ESET korisnickog imena i lozinke u aktivacijski (licencni) kljuc.


https://my.eset.com/convert?culture=hr-HR

| (esl) CYBER SECURITY PRO

| have a License Key I don't have a license yet
License Key @ Free trial license
Test this product for free for a limited time. You only
XK KK KKK M=K K AKX KK [ 1] need an email sddresz.

R Purchase license

0 O purchase a full license for this product from your
local ESET distriputor.

Where can | find the License Key? Activate later

| have a Username and Password, what do | do? ‘Your device will not be fully protected until you
activate this product.

Activate
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19. Ako ste uspjesno izvrsili aktivaciju, prikazati ¢e se poruka Activation was successful.
ESET-ov program automatski e poceti aktualizaciju na najnoviju verziju baze virusnih potpisa.

] | (es[5l) CYBER SECURITY PRO

Activation was successful

ESET Cyber Security Pro can now receive regular updates to find and
clean the latest malware.

Computer name:

Slika 4-2

Dodatne informacije i linkovi na povezane clanke baze
Znanja

e Sto je potencijalno nezeljena aplikacija?


https://www.nod32.com.hr/podrska/threatcenter/definicije/tabid/2556#pua

¢ Sustav online pomo¢i za ESET Cyber Security

SOLN3237 ecs ecsp xecsx xecspx macos xmacosx xinstx cyber xcyber



https://help.eset.com/ecs/latest/en-US/

