EUI ESETuninstaller

Tema

Deinstaliranje ESET-ovog programa i/ ili detaljno ¢iS¢enje Windowsa od eventualnih ostataka programa.

Postupak

[1] Ako ste mijenjali konfiguraciju ESET-ovog sigurnosnog programa nakon sto ste ga instalirali, obavezno prije

nastavka izvezite postavke programa (“Export your settings”; https://support.eset.com/en/kb3133) i

[2] napravite backup postavki mrezne kartice (“Back up network adapter settings”):

@ [KB2289] Manually uninstall your x @= [KB3133] Import or export ESE
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Export your settings

' Before using the Uninstaller tool, export all ESET product

settings. Your settings will not be restored automatically when
you reinstall ESET.

-
-
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After using the ESET Uninstaller tool, you may be required to I
reinstall your network adapter drivers. Follow the steps below

to back up your network adapter settings and restore them

after uninstallation is finished:

” 1. Before running the Uninstaller Tool: Open an
administrative command prompt and type the following

command to back up your network adapter settings:

* netsh -c interface dump >
C:\NetworkSettings.txt
2. After uninstallation is complete: Reinstall your network
o adapter drivers if necessary and then open an
administrative command prompt and type the following
command to restore your network adapter settings:
+ netsh -f C:\NetworkSettings.txt
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[3] Otvorite stranicu https://support.eset.com/en/kb2289


https://www.nod32.com.hr/podrska/kb10580
https://support.eset.com/en/kb3133
https://support.eset.com/en/kb2289
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Kliknite na “Download the ESET uninstaller”

(https://download.eset.com/com/eset/tools/installers/eset apps remover/latest/esetuninstaller.exe) i

[4] spremite ga na Desktop:


https://download.eset.com/com/eset/tools/installers/eset_apps_remover/latest/uninstaller.exe
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2. After un B podrska

adapter

File name: | esetuninstaller.exe

Save as type: | exe File (".exe)

~ Hide Folders | Cancel

1. Download the ESET Uninstaller and save it to your computer.

2. Restart your computer in Safe Mode.

Start Windows in Safe Mode to run ESET Uninstaller
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[5] Deinstalirajte nas$ program na uobicajen nacin (https://www.nod32.com.hr/podrska/kb837) i restartajte
(“Ponovno pokreni”) Windowse

[6] Pokrenite MSCONFIG.EXE (Start >> Run >> MSconfig):


https://www.nod32.com.hr/podrska/kb837

Manually uninstall your *
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1. Download the ESET Uninstaller and save it to your computer.

2. Restart your computer in Safe Mode.

“ Start Windows in Safe Mode to run ESET Uninstaller

Too
You must start Windows in Safe Mode to run the ESET
Uninstaller tool. If you start Windows in Normal Mode,

ESET Uninstaller will not proceed:

Type the namesf a program, folder, document, or Internet
= resource, an.d“.“.findows will open it for you.

Qpen: | msconfigl v|

OK l Cancel Browse...
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[7] Otvorite karticu “Boot” i ukljucite “Safe boot” i “Network”

Kliknite na [OK]:



Windows 11 (C:\Wirdows) : Current OS; Default 05

.
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. Advanced options...
**4 4 Boot options

B8 safe boot

Active Directory repair
© Network it

Timeout:
[JNo GUI boot 3 seconds
() Minimal [ Boot log
Alternate shell [ Base video

[CIMake all boot settings
. permanent

] 05 boot information

Cancel Apply Help

Figure 1-1

If you are using Windows 11, logged in to your Microsoft
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[8] Kliknite na [Restart]:



lanually uninstall

C

1. Download the ESET Uninstaller and save it to your computer.

2. Restart your computer in Safe Mode.

“ Start Windows in Safe Mode to run ESET Uninstaller
Too

You must start Windows in Safe Mode to run the ESET

Uninstaller to System Configuration
ESET Uninstal

You may need to restart your computer to apply these changes.
Before restarting, save any open files and dose all programs.

[Tl Don't show this message ag'a.in.

Restart ’ l Exit without restart l

Figure 1-1

If you are using Windows 11, logged in to your Microsoft
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[9] Nakon restarta pokrenite CMD kao administrator (Start >> CMD >> Run as administrator):



R cmd|

& @ Apps Documents

Best match

m— Command Prompt
App

Search the web
£ emd - See more search results
£ cmd ipconfig

cmd commands

jo)
O emdb
jo)

cmder

Search indexing was turned off.

Turn indexing back on.

afe Mode

== Q Search

Microsoft (R) Window

Web Settings Folders Photos

Command Prompt
App

Open

Run as administrator
Open file location
Unpin from taskbar

Pin to Start

[10] Prebacite se u mapu “Desktop” (CD desktop):

Safe Mode

]

Recycle Bin

Safe Mode




afe ﬁde Microsoft (R) Windows (R) (Build 22621.ni_release.220

NORT Administrator: C\Windows\system32\cmd.exe

icrosoft Windows [Version 16.8.2
Microsoft Corporation. All ri

uninst...

PROTECTA...

Recycle Bin

afe Mode

BE  Q search

[11] Pokrenite “esetuninstaller.exe /verbose“:



afe ﬁd e Microsoft (R) Windows (R) (Build 22621.ni_release.220506-1250)

NORT Administrator: C\Windows\system32\cmd.exe - esetuninstaller.exe fverbose

Microsoft Windows [Version 18.8. 1.2428]
(c) Microsoft Corporation. All rights reserved.

C:\Usershpodrska>cd desktop
C:\Users\podrska\Desktopresetuninstaller.exe /verbose
esetuninstaller.exe 9.8.5:8

ESET Uninstaller

is your first time ng this tool, please take a moment to check the uninstaller article on our site: ht
support.eset.com/k g

Warning: This tool will uninstall products in a different way than originally intended. If you have not attempted
to uninstall using normal methods, please attempt to uninstall that way before continuing.

Keep in mind that if you are running this wuninstaller while your network is enabled, you will need to restart you
r computer as the network connection will be severed during uninstallation.

Are you sure you wish to continue? (y,
PROTECTA...

ESETUnIN...

Recycle Bin

mm Q Search

EUI ¢e prikazati instalirane ESET-ove programe i njihove redne brojeve.

[12] UpiSite redni broj programa koji Zelite deinstalirati.

U primjeru: za deinstaliranje programa ESET Endpoint Security upiSite 1 i pritisnite [Enter]:



afe ﬁde Microsoft (R) Windows (R) (Build 22621.ni_release.220

NORT Administrator: C\Windows\system32\cmd.exe - esetuninstaller.exe fverbose

lMvailable operating systems, which ESET products can be removed from:

m

ESET Product r'-JameE Windows 18 Enter*;.:mise Evaluation
- Current Version: 6.3.0.22621.WinNT.AMDGE4
Volume: C:\

System Root

Common
Common files ( \Program
Common application data folder:
Common programs folde \Pro
path folder: C
ves mapping:
Current Letter: C g ko R
» D11Name
ReferenceCounter ...
Building he: 32bit
Building cache: 32bit C Category ReferenceCounter ...
Scanning for installed ESET products ...
Installed ESET products:
1. ESET Endpoint Security
2. ESET Remote Administrator Agent 18.0.1126.8
tcfq 202 Enter selection of the ESET product you wish to uninstall, and then press enter (hint: to abort press
netcrg_cUes..
Are you sure you want to uninstall ESET Endpoint Security from this 05?2 (y/

Recycle Bin

afe Mode

BE  Q search

Ako to radite na serveru, mozete ukloniti i neke ESET-ove serverske programe:

Installed ESET products:
1. ESET Server Security for Microsoft Windows Server
ESET Remote Administrator Agent 11.8.583.8

ESET Remote Administrator Server

ESET Rogue Detection Sensor
ESET Enterprise Inspector Server

[13] Po zavrsetku CiS¢enja upiSite q (“quit”) i pritisnite [Enter]:



afe ﬁd e

MNORT

ESETUnIN...

netcfg_202...

afe Mode

Microsoft (R) Windows (R) (Build 22621.ni_release.220506-1250)

Administrator: C\Windows\system32\cmd.exe
eComServer (64-bit): deleted: Classes\CLSID\{B®36BF4A-2443-4C19-8898-266887E3F3E3}
eComServer (64-bit): deleted: Classe ComServer.EsetHC
eComServer (64-bit): deleted: Classe ComServer.EsetHC. 1

wownon

Eamsi (32-bit): deleted: Cla E393-B689-4169-86BD-7779105DF1BF}

Outlook Plugin (32-bit): deleted: Classes\CLSIDW{F43F5136-AAS0-4885-9368-F91F5C1208069}

L

Startup (64-bit): deleted wvalue in: Microsoft\Windows\CurrentVersion\Run

deleted: egui

ESET Local App Data: deleted: C:\Users\podrska\AppData\lLocal\ESET

Uninstallation of ESET Endpoint Security has finished successfully.

Installed ESET products:
1. ESET Remote Administrator Agent 18.8.1126.0

Enter selection of the ESET product you wish to uninstall, and then press enter (hint: to abort press "g"): g

Thank you for using the ESET uninstaller. If you have removed products, please make sure to restart your computer

Log file location: \Usershipodrska\Desktop\~ESETUninstaller.log

The uninstallation process has finished, please restart your computer.

Press any key to exit

!

C:\Users\podrska\Desktop>

Recycle Bin

== Q Search

[14] Pokrenite MSCONFIG (Start >> Run >> MSconfig):



afe ﬁde Microsoft (R) Windows (R) (Build 22621.ni_release.220506-1250)

MNORT

esetuninst...

PROTECTA. k

ESETUnIN...

.
Type the name of aprogram, folder, docurnent, or Internet
resource, and Wiidows will open it for you.

Open: | msconfig| -

" This task will be created with administrative privileges.

Recycle Bin
Browse..

»d3le WIOde

== Q Search

[15] U kartici “General” ukljucite “Normal startup” i kliknite na [OK]:



afe ﬁd e

MNORT

PROTECTA...

[

ESETURIN...

netcfg_202...
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[16] Kliknite na [Restart]:

Microsoft (R) Windows (R) (Build 22621.ni_release.220506-1250)

%) system Configuration
General Boot  Services Startup Tools

Startup selection

oNormaI startup *---uu-uuu-u
Load all device drivers and services

() Diagnostic startup

Load basic devices and services only

() Selective startup

| OK | Cancel

Recycle Bin




afe ﬁde Microsoft (R) Windows (R) (Build 22621.ni_release.220506-1250)

MNORT

esetuninst...

System Configuration

¥ou may need to restart your computer to apply these changes.
PROTECTA.. Before restarting, save any open files anﬁl‘d'ose all programs.

. Restart Exit without restart
ESETUnIN...

R

netcfg_202...

Recycle Bin

afe Mode
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[17] Nakon povratka u normalan nac¢in rada Windowsa mozete provjeriti je li ESET-ov program deinstaliran (u
primjeru: nema viSe ESET Endpoint Securityja):



Ed Control Panel\Programs\Programs and Features

v o Ed Programs » Programs and Features

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

®y Turn Windows features on or

off Organize =+  Change - 0

Mame Publisher Installed
ODccker Desktop Docker Inc. 2023-07-
B pocs Google\Chrome 2023-09-
(%) ESET Management Agent ESET, spol. s r.o. 2023-10

™ Gmail Google\Chrome 2023-09-
€ Google Chrome Google LLC 2023-09-
£ Google Drive Google\Chrome 2023-09-
115 10,0 Express Microsoft Corporation 2023-05
ﬁMicmsaft MET SDE 7.0.203 (x64) from Visual St.. Mlicrosoft Corporation 2023-05-
E8 Microsoft Azure Libraries for NET — v2.9 Microsoft Corpaoration 2023-05-
& Microsoft Edge Microsoft Corporation 202310
& Microsoft Edge WebView2 Runtime Microsoft Corporation 2023-10-
3 Microsoft ODBC Driver 17 for SOL Server Microsoft Corporation 2023-05-
& Microsoft OneDrive Microsoft Corporation 2023-10-

4 hdirrmcaft Ol Sarvar 2070 1 aealliR bdirrmenft Carnaratinn INITNES.

ESET, spol. s r.o. Product version:  10.0.1126.0
Sizer 180 MB

Video

..s engleskim uputama; drugaciji pristup pokretanju u Safe-Mode:

https://www.nod32.com.hr/podrska/wp-content/uploads/eui-opt.mp4
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