Poruka “Instalirani operacijski sustav je zastario”
(“Your operating system is outdated”)

Tema

ESET prikazuje poruku

Potrebna je pozornost. VasS operacijski sustav je zastario

(Attention is needed. Your operating system is outdated)
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Aktualizacija

Alati

Podesavanje

Pomoé i podrika Vas$ operacijski sustav je zastario

Upotrebljavate zastarjelu verziju sustava Microsoft Windows. Da biste primali najnovije
ESET HOME radun nadogradnje programa i ostali zasticeni u buducnosti, nadogradite operacijski sustav .
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Zastita bankarstva i
MreZna provjera placanja Anti-Theft

D8 status zastite

Instalirani operacijski sustav je zastario

nstalirani operacijski sustav je zastario. Madogradite operacijski sustav da biste dobili najnoviju nadogradnju aplikacije

ostali zattiden
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https://www.nod32.com.hr/podrska/kb10142
https://www.nod32.com.hr/podrska/kb10142
https://www.nod32.com.hr/podrska/wp-content/uploads/Pasted-into-Poruka-Vas-operacijski-sustav-je-zastario.png
https://www.nod32.com.hr/podrska/wp-content/uploads/Pasted-142.png

Uzrok

U trenutku objave ovog Clanka (2025/10) je trebala prestati Microsoftova podrska za Windows 10.
No, situacija u EU jos nije jasna i mozda se podrska produlji.
ESET ¢e po konacnoj Microsoftovoj odluci o produljenju podrske u EU iskljuciti tu obavijest u svim

programima, a u meduvremenu ju mozete u poslovnim programima iskljuciti sami.

Sto se tice ESET-a nije potrebno reagirati hitno, jer ée novije verzije nasih programa podrZavati i stariji OS jo$

koju godinu nakon prestanka podrske.

Ono Sto jest potrebno napraviti je instalirati sve Windows Update i dodatne module kako biste na Windows 10

mogli instalirati najnoviju verziju ESET-ovog programa.
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Rjesenje
Jedino ispravno rjesenje koje mozemo preporuciti prema pravilima sluzbe jest da prijedete na najnoviju verziju

operacijskog sustava.

Privremeno uklanjanje poruke

[1] “Ku¢na” kategorija programa

Poruku nije moguce ukloniti na programima ove kategorije.

[2] Poslovna kategorija programa (Endpoint i Server
Security)

[2.1] Otvorite:
Napredno podesavanje (F5) >> Obavijesti >> Statusi aplikacije >> Statusi aplikacije >> Uredi >> Opcenito

(Advanced settings (F5) >> Notifications >> Application statuses >> Application statuses >> Edit >>

General)

i iskljucite “Vas operacijski sustav je zastario” (“The installed operating system is outdated”):
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Selected application statuses will be displayed
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APPLICATION SUPPORT

A critical servicing update for the ESET security

A servicing update for the ESET security product is a

ESET Extended Support for the installed version of the ESET security pr
Support for the installed version of the ESET security product ends
The installed operating system is outdated

The installed version of the ESET security product is no longer supported
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[2.2] Otvorite

Napredno podesavanje (F5) >> Obavijesti >> Obavijesti na radnoj povrsini >> Obavijesti na radnoj povrsini

>> Uredi >> Opcenito

(Advanced settings (F5) >> Notifications >> Desktop notifications >> Desktop notifications >> Edit >>

General)

i iskljucite “Vas operacijski sustav je zastario” (“The installed operating system is outdated”):
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Selected desktop notifications will be displayed

Name Show on desktop

Initial scan has started L
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Support for the in

The installed application version is no longer supported
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The installed cperating system is cutdated
DEVICE CONTROL
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[3] ESET Protect

Ako koristite ESET Protect [ cloud | on-prem ], mozete urediti pravilo (policy).

U ovom sluc¢aju Ce opcija “Statusi aplikacija” (“Application statuses”) u policyju imati jednu dodatnu stavku,
stupac “Send” - ako to ostavite uklju¢enim, a gornje dvije stavke iskljuCite, programi neée prikazivati ovaj

status na racunalima korisnika, ali ¢e poslati status na konzolu.

Ako ne zelite ni to - iskljucite i “Show” i “Send” u policyju:



Selected application statuses will be displayed

MName
Heal-time tle system protection 15 non-functional

Real-time file system protection is paused

Real-time file system protection isn't working correctly ] (@ =121
APPLICATION SUPPORT

A critical servicing update for the ESET security product is available. ] [@=11.1
A servicing update for the ESET security product is available mCERT
ESET Extended Support for the installed version of the ESET security product ends soon [} [@ = 11.1
Support for the installed version of the ESET security product ends soon O [@=z110
The installed operating system is outdated O

The installed version of the ESET security product is no longer supported O [@=z110
DEVICE CONTROL

Device control is not fully functional

Device control is paused
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